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January 2, 2010

Lenny Leonard
1324 Evergreen Terrace
Springfield, IL 54863

Dear Mr. Leonard,

The Canyon Rock Human Resources department is proud to unveil our new employee benefits
website. Our goal is to provide our employees with the most attractive, competitive and

affordable benefits in the industry. Our website contains information about your current benefits
package and enables you to answer questions and concerns with the simple click of the mouse!

Inside the website, you will find benefit summaries, claim forms, enrollment forms, customer
service numbers, frequently asked questions, direct links to provider network directories as well
as other valuable resources. The website will clarify benefit information, ensure that you are
prepared for any medical emergency and help you learn more about your company benefits.
Simply point and click on the subject of interest and “surf’ to easy answers concerning your
employee benefits!

Please take a moment to review the new employee benefit website.

The Canyon Rock benefits website address is www.mybensite.com/canyon.

The User Name is canyon and the password is benefits.

Your current benefit offerings are available to you online 24 hours a day, 7 days a week. You are
a valuable employee and we want you to maximize and fully understand your benefits. Visit the
site today!

Sincerely,

Canyon Rock Human Resources Group

Canyon Rock Corporation
1775 North Atlantic Ave, Springfield, IL 54836
Phone: (877) 788-9306 Fax: (800) 377-8259

www.canyonrock.com



